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          OZOR, NDUBUISI NELSON
LOCATION: 43 Wosu Street, Rumukwuruis, Portharcourt, River State.
______________________________________________________________________________________

PERSONAL INFORMATION
Phone:                   +2348099448597, +2347031599997
Email:                    nelsonmadukaife@yahoo.com
Nationality:           Nigerian



_____________________________________________________________________________________
PROFILE
I am a dedicated, hardworking and proactive Electromechanical engineer with a strong background in design, plant operations, offshore/onshore field service operations, and process and safety improvements. I have solid work experience in industrial air compressors designing, installation,

testing, troubleshooting, maintenance and analyzing processes to increase the overall efficiency of operations.
I am currently looking for an opportunity to utilize my technical skills in a challenging working environment and become a valuable asset to the organization that I work for.
______________________________________________________________________________________
SKILLS
Ability to communicate effectively, ability to relate reasonably with people and environment at work, ability to identify and resolve problems at work, excellence in service delivery, a good team player, result oriented and Microsoft office proficiency.
________________________________________________________________________________
EMPLOYMENT HISTORY

( Position/Date: Senior Field Service Engineer (Rotating Equipment’s)/10th February, 2020 till Date
Employer:           Bell Oil & Gas Limited
Responsibility 
Responsible for providing after sales service for Installation, commissioning, inspection, servicing, troubleshooting, sales and trainings of Ingersoll Rand compressors, Milton Roy chemically injection pumps and Sundyne transfer pumps with both national and international oil and gas companies offshore and onshore.
  Air compressors & pumps repairs in the event of breakdowns and regular maintenance and after sales services to general industries.
  Handle inquiries regarding service and OEM spares / parts quote.

(  Position/Date:  Senior Field Service Engineer/4th April, 2019 till January 2020
Employer:             African Technical and Engineering Service Limited.

Responsibility 
Responsible for providing after sales service for Installation, restoration of ELGI air compressors & System in the event of compressor breakdowns and regular maintenance & Maintain and update MIS, after sales documentation.
Handle inquiries regarding service and OEM spares / parts revenue.
Prepare quotations and Proforma Invoice for the spares/parts/service and take follow-up for the same.
Involvement in process improvements, quality enhancements & development of new systems
To develop the new system, SOP and world class work practice in maintenance in order to get better reliability, mistake proof process, better monitoring, better life of spares and to reduce non value added activities.
Effective running of ELGI Air Compressor machines in the optimal condition to attain maximum availability.
To ensure the effectiveness and health of assets.
To reduce the cost of maintenance by reducing the accelerated deterioration in the machine health.
Initiate and carry forward TPM/AMC initiatives by actively involving service team at various customer site.
To assigned & coordinate service team prompt response to customer call and follow-up to ensure high level             client satisfaction and excellent service delivery.
(  Position/Date:  Maintenance Supervisor/4th May, 2017 till March 2019
Employer:             Monels Technical and Allied Service Limited.
Responsibility 
To achieve aftermarket target of the company.
To develop the new system, SOP and world class work practice in maintenance in order to get better reliability, mistake proof process, better monitoring, and better life of spares and to reduce non value added activities.

To assigned & coordinate service team prompt response to customer call and follow-up to ensure high level             client satisfaction and excellent service delivery. 
(   Position/Date: Field Service Engineer/ 1sh June, 2015 till April 2017
Employer:             United Technical and Allied Service Limited (UTAS ATLAS COPCO)
Responsibility 

Provision of onsite Installation, Validation & Commissioning of Atlas Copco Air Compressor.

Performing hands-on onsite aftermarket technical fault troubleshooting, routing service, preventive & corrective maintenance & repair of Atlas Copco Industrial Air Compressor.

Design of Industrial Air Compressor capacity, Power and control circuits with appropriate current rated Electrical Cubicle/Gear Switch to ensure Equipment is in good operating condition.

Recommend suitable and appropriate air compressor/Air dryer as per technical specification.

Technical Specification/Installation of AirNet, air treatment on customer site.

Provided on-site field technical support, including, but not limited to, end-user problem solving.

Generated detailed engineering log and hardware test failure reports.

Maintained record histories of all equipment utilizing the computerized maintenance management system for creating and documenting work orders for all required work.

Developed and improved preventive maintenance procedures.

Performed vibration analysis on screw element/electric motor. 

 Onsite training of customers technical staffs on Atlas Copco Industrial Air Compressors. 
( Position/Date: Customer Service Executive/ 13th May, 2013 till May 2015
 Employer:          Etisalat Nigeria (ESMCS)
Responsibility 
Involve in customer advisory and mediation role.

Resolve customer complain on first call resolution.

Increase productivity via revenue generating events.

Work in a very busy environment and attend to customer in a professional manner. 
( Position/Date: Direct Sale Executive/ 1sh September, 2012 till April 2013
 Employer:           ipNX Nigeria Limited

Responsibility 

Generate new sales on the fiber optic broadband internet services.

Keep records of the customer contact details.

Prompt follow up on customer interactions.

Record details of comments, complaints and record details of actions taken.

Generate daily report of the sales/transaction. 
( Position/Date: Customer Care Representative/ 26th July, 2010 till August 2012
 Employer:            MTN Nigeria (CNSSL)

Responsibility 

Deal directly with customers by telephone, electronically or face to face.

Respond promptly to customer inquiries as it relates to MTN product and services.

Advise/recommends products/services to customers based on their needs/specifications.

Manage customer complaints/issues.

Direct requests and unresolved issues to designated personnel as appropriate.

Record details of inquiries, comments and complaints and record details of actions taken.

Researched required information using available resources and applications.

Make a daily report of the team work/productivity.
___________________________________________________________________________________
EDUCATION

NNAMDI AZIKIWE UNIVERSITY AWKA  2002-2007
B.TECH. ELECTROMECHANICAL 2:1
EXCEL SECONDARY SCHOOL BENIN      1993-1999         WASSCE
____________________________________________________________________________________
TRAINING COURSES
2020        OPITO BOSIET and Offshore Safety Permit
2016        ISPON Institute of Safety Professional of Nigeria for GHSE and HSE level 3                                           

2014        NEBOSH International General Certificate in Occupational Health and Safety                                      
2013        ETISALAT training on FSCIP                                                                                                                               

2012        IPNX training on sales of fibred optic internet broadband to the home, SME and enterprise             

2010        MTN certificate of attendance on [HOW MAY I HELP YOU]                                                                       

2007        AFRIHUB certificate of proficiency on Universal Mandatory IT Training                                               
______________________________________________________________________________________
PROFESSIONAL MEMBERSHIPS
ISPON Institute of Safety Professional of Nigeria Graduate Member
______________________________________________________________________________________

HOBBIES AND INTERESTS
Playing football, solving puzzles and praying

___________________________________________________________________________________
REFERENCE
Available upon request

